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Generative AI, such as ChatGPT and other tools to help us to 

maximize insights for our clients. It’s not just about the technology, 

it’s also about the skills insights professionals will need in order to 

bring value to the process. 

Prompt Engineering and the complexities of getting to the right 

information is a new skill and a tremendously important business 

capability. 

presentation summary



The state of AI in 2023: Generative AI’s breakout year | McKinsey

• marketing and sales

• product & service 

development

• Service operations

Who’s using 
genAI at scale

https://www.mckinsey.com/capabilities/quantumblack/our-insights/the-state-of-ai-in-2023-generative-ais-breakout-year


pressing questions

Where is our 

industry in 

preparing people 

to use Generative 

IA responsibly?

What other skills will be 

important to ensure 

responsible use of AI 

happens in the beginning, 

rather than at the end?

How can we create a 

representative marketplace 

with the skills and access to 

inject responsible practices 

at the onset.



we’d better get on the bandwagon

How much of this 

explosive growth 

and value is enabled 

by the insights and 

analytics industry?



researchers need productivity support too

How long did it 

take you to prep 

for your last 

presentation?



if we use genAI to automate tasks like…

classifying, editing, 

and summarizing, 

content….

drafting 

new 

content…..

creating 

structured data 

from  unstructured 

content…..

think literature 

review

think writing 

articles, blogs 
think creating 

charts and graphs



researchers could spend more time…

telling more creative 

stories with our data

aligning our insights to 

real business problems

Creativity

Cultural Sensitivity

Business Acumen

Domain Knowledge

It will require a new set of skills to take benefit from new technologies 



I searched for “research” jobs on indeed1

we aren’t asking for the skills we need
STEP 



2
I asked Glarity, a GenAI tool, to tell me if the job description included creativity, cultural 

sensitivity, business acumen, or domain knowledge in it’s description

we’re still focused on the hard skills
STEP 



we must make (up)skilling and (re)skilling a 
priority

…in the GenAI tools that 

we deploy in generating 

our insights

…in the non-technical skills 

required to create inclusive 

insights



and ensure representation at all levels in all 
roles 

2022 Diversity Equity and 

Inclusion Study

2023 DEI 

Report 

coming soon
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